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Family Planning Champion
Celebrates 35Year Career

When you ask a young child what they want

sounded perfect for someone with a

to be when they grow up, probably not many family. That opportunity turned out to

would say they want to spend 35 years in
family planning. Spending

somewhat unheard of
nowadays, especially in
family planning. Even less
common is someone
building such a long caree
with one organizationbut,
there are those elite few.

Claudia Buckman, of Nort
East Community Action
Corporation (NECAC), in
Hannibal, is one such pers
that found her calling in
family planning at a young

age and has championed the pjctured above:Claudia
Buckman, celebrating a lon
career in family planning.

family planning needs of
those underserved in the
northeast Missouri area for 35
years.

MFHC had the great opportunity to speak
with Claudia recently about the decision to
retire. She had much to say about her long
and rewarding career at NECAC.

Starting out as a young radiologic technician
and working at a community hospital,
Claudia always knew she wanted to start a
family. But, after having a baby, she also
knew she didnoét want
continue a 60 70 hour work week schedule.
After a conversation with a hospital

employee that was a NECAC board member,

Claudia learned about another opportunity
that would keep her in the health care field,
but required no weekends and no holidays.

be the Program Director at NECAC.

Claudia chuckled as she
reminisced about that time
early in her career. She
admitted not knowing
anything about family
planning, or even what it
was for that matter. The
lack of staff also proved to
be another challenge. How
ever was she supposed to
fill in the blanks and be
successful in this job if she
had to wear so many hats?
She often found herself
askingfi What am |
doing?o

€{Nhen asked what kept her

in family planning with so
many challenges, Claudia said that
besides the better schedule, she enjoyed
being in health care and felt the
clinicians and physicians were good to
work with. And with a lilt in her voice,
she said through the years she also grew

to |l ove womenodés heal
Claudia realized how important
womenoés health care

education was desperately needed. This
ptompted ber ta joima tdasloforee tohddp a
find ways to decrease sexually transmit-
ted diseases and teen pregnancy.

What she hadnodt
was there were so many people that

real

It were underinsured, and even uninsured.

(Continued on Page 6)



http://www.hhs.gov/opa/
http://www.devsys.org/
https://www.facebook.com/pages/Missouri-Family-Health-Council-Inc/146961875365003?ref=ts
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Message from The MFHC is Selected for Capacity
Executive Director Building Pilot Project

This issue of the newsletter focuses on MFHC is proud to announce it was The goal of the COAD project is to bui
dedicatiori and with Title X celebrating recently selected by Nonprofit Services program and financial sustainability by
its 40 years of beingy dedication is really Center (NSC) and Missouri Foundation strengthening organizations in their

o

what it is all about. for Health (MFH) to participate in a work to create healthier communities.
pilot program that will provide MFHC ~ MFHC is one of only six organizations

For the delivery of Title X family plannin with an organizational assessment. in the state selected to participate in this

services, dedication comes in many forr : . unique program.

Claudia Buckman is one example. For{  This program, Comprehensive _

years she has paved the way for so ma Organizational Assessment and MFHC appreciates the support and

of us working in this field, making our Development (COAD), will be an relationship it has with NSC and MFH,

communities and our state a better plac extensive eighteemonth program that  and recognizes the quality programming

didnot know Claudi will assess the current capacity of these organizations consistently offer

have a feeling her enthusiasm and MFHC and will initiate programs that ~ nonprofits that focus on improving the

commitment to doing a good job was as strengthen its organizational lives of the citizens of Missouri.

evident then as it is now. performance by providing a more MFHC looks forward to participating in
intensive approach to improve the COAD program and the performance

Claudia built a program that continues t programmatic impact to the growth and sustainability it is sure to

provide quality services for those in nee| ~ constituents of MFHC. provide the organization.

She has seen the budget woes, she hag
experienced the brighter days, and yet

through it all, she gave dedicationtoeveryThr ough Dr . Ki mmey 6 s bohre dedelopmertt Gommiteee dnd t h e

patient who walked through the doors of pelief in the work we do, our agencies were helping create our governing strategic

North East Community Action Corporationaple to offer over 45,000 doses of HPV plan. The dedication she brings to her

(NECAQC). vaccine to 24,000 young girls and women.  work and our agency is evidenced

repeatedly through her willingness to

As Claudia closes this chapter of her life, i, Kimmey has also supported us in our ~ wave the flag for Title X and family

are grateful to all that she has done to makgjvocacy efforts on a state level, cheering  planning.

health care and education available to thO%@ on as we worked to Shape p0||cy for the

who seek it out. betterment of MissouMFHEOsi boaedsis #ert
been a friend to the nonprofit world and and without compensation. They are

We also say goodbye to another leader whthallenged us to strengthen our ability to  here because they truly care. They

believes in the solid work of Title&Dr.  puild capacity. He has provided leadership believe in the work of our 23 delegate

Jim Kimmey (see page 9). Dr. Kimmey is to our state in how we assess health care  agencies and they firmly believe that,

retiring as President and Chief Executive and how we can improve on the services we at the end of the day, life is better

Officer from the Missouri Foundation for  provide. because of Title X.
Health (MFH). He has been a friend to our
cause and a champion of our plight. Godspeed Dr. Kimmey and thank you for ~ So, dedication is what keeps us
the dedication you have provided to the going..day in, and day out; in the best
health care arena. of times and even in the times that are
notso-good.

And while she is not leaving, it is with

great pleasure that | point out the MFHC As the budgeting battle in Washington
board member profile in this issue featuring D.C. continues over dollars to fund
Carolyn Sullivan (on page 3). Carolyn is family planning services, let us all
very passionate and gives from the heart; it remember the dedication of many that

is evident in the article about her. has gotten us to where we are now.

Dedication is not what others expect
Carolyn has proven her commitment to of you, it is what you can give to
MFHC and our agencies over and over others.

again by serving as vice president of the )
MFHC Board of Directors, chairing the W % W’h
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Getting Better Acquainted With MFHC Board Members
Carolyn Sullivan, MFHC Board Vice President

In 2000, | moved to Missouri; what followed
was a rewarding midareer transition to the
nonprofit sector to fulfill my dream of serving
as the executive director of a statewide
nonprofit organization.

During my years as executive director of
NARAL Pro-Choice Missouri, | was
introduced to the Missouri Family Health
Council (MFHC), and the inspiring work of its
delegate agencies. It was shortly after
resigning from this position that | was
approached by MFHC to come onto the board
of directors.

In 2005, | was tapped to pilot an executive
coaching program for NARAL Pt@hoice
America. The program exceeded all
e&pectatiqn_séaﬂqd I was rhirrefjeaﬁ ItheI y
organi zatiionds fi’rst
Development. In that position, | developed,
administered, and evaluated program after
program designed to increase the capacity of
the 23 statdased affiliates. During these
years, | facilitated strategic planning sessions
in states as varied as Montana, Texas, and
Csorén?c{t/i(_:lutbandsass%stﬁdco e[JZ_ ¢ N
organizations to manage executive transitions.

NThe best
advocate for Title X

IS to educate those

ar ound icyo@sllivan
MFHC Board Vice President

WP SN 1A . o

Tell us about you.

My professional life has had four
di stinct chapter
the President and Chief Executive
Officer of New Chapter

Coaching, a leadership
development and management
consulting firm dedicated to
helping nonprofit organizations
get better results. New Chapter
Coachingb6s cor e
executive coaching, strategic and
succession planning, board
development, leadership
roundtables, and executive
transition management. Current
work revolves around helping
nonprofits recognize, address, and
prevent jobrelated stress and
burnout.

Over the past
worked in both the feprofit and
nonprofit sectors, and on the
local, state, and national levels.
In the first chapter, | practiced
law. | enjoyed a successful 15

In 2008, | was called to fulfill another dream;
this time, to start my own business. New
Chapter Coaching, my curreinand what |

hope is my final professional chapter was

X ... launched at the height of the recession. Some
year career as a trial attorney with thought | was tad crazy, but | knew that,

the Boston firm of Melick, Porter, having fought for reproductive rights in
and Shea. Crowning g foug P g

. ) o
achievements include my election Missouri, | could do anything! 6 v e

as the first and onlyi female them right. |l didnot

general partner Ao R o tveryone
history and a successful verdict 9- 10y yone.

after an 1iweek trial. l'tos within your gras

UL e 1

What attracted you to the legal
profession? (Or, why did you choose to
pursue a career in law?)

| was attracted to law for the same reason
I was attracted to
ever held: it enabled me to help others.
Growing up, my parents encouraged me to
have a profession, and | pursued a career
in law because it aligned particularly well
with my core value of justice. Those
fifteen years as a lawyer were instrumental
in helping me not only find my voice to
advocate for others, but also for myself.

e\

How did your work with NARAL Pro
Choice Missouri prepare you for your
work with MFHC?

D liké t6 thilk ehat mPyearsfabthe | 1 at e

executive director of NARAL Pr&hoice

Missouri prepared me to be a better

MFHC board member. Those years give

me a deep appreciation for the sacrifices

and stresses of Connie and the rest of the

staff. And since | 6\

executive director and a board member, |

understand the roles and responsibilities of

each. When |1 dm tempt
ti ns, Il dm remir

a'board member do it

and | pull myself back into my governance

rol e. | 6m gratef ul I

What do you think is the best way
peofdl® can advocate for Title X?

The best way to advocate for Title X is to
educate those around you: family, friends,
consumers, neighbors, legislators. Too
many people misunderstand the nature of
Title X services. We need to do a better
job educating the public at large and
legislators in particular about who we are
and what we do. Everyone has a role to
play in this. What are you doing? How

p r OV &ftBn are you talking with someone about

TitleeXaahdi agkidg thef ¥ advdtéefor ] 0 Y
Title X? If you work at a delegate agency,
talk about the work you do to those who
fmight not know or understand. Tell them

(Continued on Page 4)
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a story. If you are a consumer of Title X
services, talk about the critical role the
services play in your life and health. We ca
no longer take these services for granted.

What most inspires you about the service
MFHC delegate agencies are providing?

| am inspired by the simple, yet powerful,
thought that MFHCOs
provide basic health care for thousands of lo
-income individuals across Missouri, most of
whom are uninsured and would otherwise
have no access to a health care provider or
health care system. | am grateful for the
tireless efforts of our delegate agencies who
make this possible.

e

What has been the best lesson you have
learned as a woman business owner?

One of the best lessons, one | learn over an
over again, is to trust my instincts. Despite
the fact that | am a lawyer and quite
analytical, there are times when | have to
silence my brain and do the gut check. |
honestly candt think
In my coaching, | regularly encourage my
clients to do the same. | think people spend
too much time thinking things through instea
of feeling them through. Both have a place in
business and life.

As a busy professional and a personal
coach, how do you strike a woilke
balance and what advice would you give
others to do the same?

One of the greatest ironies of my life is that,
despite working the same hours and with the
same intensity, | have enjoyed more w{if&
balance since starting my own business than
ever had working for anyone else. | recently
came across research that made sense of thif.
The research suggest
about money, but about the ability to realize
our dreams and pursue our passions. Starti
my own business was the realization of a life
dream and has resulted in immense joy; that
happiness generates more energy, less stres
and more balance. If you have a dream on t
back burner, | encourage you to give it a try!
And drop me a line and let me know how it
works for you.
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Déja Vu: Title X Under Attack
page 3) ..JAgain

Unless you have recently relocatedlast year, another series of

from living under a rock, you shouldContinuing Resolutions (CRs) have

recall that back in April, the federal been proposed and passed that keep

government was on the brink of  the government operating until a

shutting down over whether or not thnal budget is agreed upon.

eliminate Title X from the 2011

budget. So, on October 4, the second CR of
the fiscal year was passed that

In discussions for the current 2012 allows the government to continue to

ludget,twe may fedmtheisasne  operate until November 18. If a deal

predicament...AGAIN. is not reached at that time by both
the House and the Senate, the
Last April, the House of government may shut down. As part

Representatives, with a Republicanof that CR, another across the board

majority, was proposing to eliminatecut of 1.503% was made. But it is

Title X. The Senate, which is unclear how that cut is to affect all

controlled by a Democratic majorityprograms, including Title X.

made it very clear they were

unyielding to such a proposal. WittOn September 29, the House

both chambers needed to pass proposed once again to eliminate

legislation, they were at a stalematdlitle X funding, among other vital

At the witching hour, a behinthe-  programs, in H.R. 3070.

doors deal was made by both

congressional chambers and Title Xn the next few weeks, Congress will

survived with a 5.5 % reduction.  be considering additional cuts to
critical discretionary health

o f What beth pgrdes ¢ap agnggugon ipregrams fgr wearen, children, and

that expenditures need to be cut, bdiamilies that could exceed $1 billion

how that is achieved is spurring thein 2012 alone. So, it is crucial that

biggest debates. you contact your congressman today
and let them know how important

As part of that historic deal in April, Title X is to your community and to

the Budget Control Act, an all Missourians.

agreement was made to create a 12

member Joint Select Committee onOn a positive note, just this month,

Deficit Reduction, also known as thé0 members of congress signed and

Super Committeeonsisting of threesent a letter to the Super Committee

members from each party, from eadirongly urging them not to cut Title

chamber. X when they make their reduction
recommendations. In the letter, they

As outlined in the Budget Control outlined how beneficial Title X is

Act, this Super Committee is because it serves an increasing need,

charged with recommending how and at the same time, saves the

$1.5 trillion will be cut from the government money.

ggf | by Noy g %E

ecisions on c will be made by SI'h|s promises to be a continued

the full congress. If cuts are not  battle. The positive contributions

made by December 23, an automatidtle X has made to the reduction of

across the board cut of $1.2 trillion unplanned pregnancies and sexually

will be made to all programs, transmitted diseases will no doubt be

including defense and Medicare. overshadowed by the contentious
abortion debate.

Since a budget for the 20812012
fiscal year, which has already begutf,you thought last April was a nail
has not been agreed upon, just as biter, theworstmay be yet to come.


http://www.nfprha.org/images/insert/LtrtoJSCreTitleX.pdf
http://www.nfprha.org/images/insert/LtrtoJSCreTitleX.pdf
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Do you say Affordable Care Act, ACA,
health care reform, or Obamacare?

Since its inception in 2010, there has been
lots of confusion on what term to use when 3.

referring to the Patient Protection and
Affordable Care Act law. And depending

on whether someone is in favor or opposed

to the law may determine what term they
use.

Al |

n Ho W

and therefore,
the law.

Women are key to increasing suppor
and intensity of support for the law.
Independent women, older women,
and women of color are key
populations to inform, persuade, and

mobilize.

a

2.

Other key findings included the need to
use a consumer frame when speaking of]

In a recent poll
conducted by
Celinda Lake and
Associates, the
terms used to refer
to the Affordable
Care Acd which is

A 4

the proper terid Obamacare
have a major

impact on how the ¥

law is perceived by

women. ~

Because women

What term do you use?.ices for

| Health care reform

Affordable Care Act

the law and the
need to emphasize

prevention.

Several
conclusions can be
drawn from this
survey. Inan
effort to increase
education and
support for this
law, especially
among women,

| ACA
make up about 809#

of health care voters, terminology is

important. The poll also determined that foAct. When different terms are used,
the Affordable Care Act to be successful, it confusion is created and misinformation

needs to move from a political issue to a
health care issue.

This survey, commissioned by the Herndonlaw needs to move from a political issue

Alliance, in conjunction with the

Communications Consortium Media Centerthat services are most important and
(CCMC), had several key findings. Some prevention, security, and respect are key,

are listed below:

1. Wo men, Il i ke men,

attention to the Affordable Care Act

people need to
uniformly use the term Affordable Care
may be shared.

In addition, discussion surrounding this

a health care service issue, underscoring

messages.

aSpuEce: blealth Gage froungagon of Greater
Kansas CityCCMC and Herndon Alliance
ACA voter survey informationPowerPoint

Take Action Today to Save Title X!

To find your representatives in Congress, as well as your state sen
and state representatives, vigitvw.senate. mo.gov/llookup/leg_

AtQ

lookup.aspx and enter your nirdigit ZIP code. If you do not know
the last four digits of your ZIP code, this site links to the U.S. Posta
Service website, where you can look up your fdigiit extension.

\6

Events, Training

Information in a click!
Check it out!

www.mfhc.org

SN S
DISCUSSION
BOARD
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RediStdiing dritthe
MEHC \Website s
Easy!

The MFHC website is easy to access a
offers several functions, including the
latest MFHC news, calendar events,
agency information, and clinical visit
record (CVR) entry and reporting.

it

If you, or someone new to your clinic
needs access to tiAgencytab, or for
CVR entry, the steps to register are eag

Go towww.mfhc.organd click on the
OREGI STERG box in
of the page, as shown below:

Sign up now for secure access to
customized content.

| REGISTER |

Complete the requested information an

hit 6Signupbd. Do n
is normal. MFHC will receive your
registration request automatically. Whe
a request for access is received, MFHC
will send an email message to the famil
planning contact for your agency asking
Qhem to verify that the request is
legitimate, and offer permission request
options. The family planning contact
should reply by selecting the appropriat|
permission options they are granting fo
that person.

Options include CVR submission, CVR
report generation, CVR editing, and CV/
Performance Measure Submission.

The Agencytab on the MFHC website ha
many resources available, including the
recently revised Clinical Service Manua
and the current Title X Guidelines.

Please contact the MFHC office when
staff changes occur. If someone no
longer needs access, MFHC will delete
their profile so access is removed. This

remain secure.

If you have any questions, please contg
Rhonda BeylIMFHC Communications
Coordinator.

Questions, Issues

AR 4

hd

t he

4]

S

ensures CVR data and agency information

ct



http://hcfgkc.org/resources/health-reform
http://hcfgkc.org/resources/health-reform
http://www.mfhc.org/
mailto:rbeul@mfhc.org
http://www.senate.mo.gov/llookup/leg_lookup.aspx
http://www.senate.mo.gov/llookup/leg_lookup.aspx
https://www.mfhc.org/calendar.php
http://www.mfhc.org/forum/index.php?sid=20b10fb6443c9c8341208eadc75203c0
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Claudia Buckman Retires from NECAC

She found it difficult to learn about fee
schedules and how to charge for services.

(continued from page 1)

Cindy said there were lots of good times
and the people at NECAC are really close.

Since she had difficulties with this,itwas Cl audi a i s a fAmissi C
hard to train administrative staff and nurses that she is really missing her since she
who worked with <cl i eratitedOctobefid. t all wused
free, 0 she said about the services they
provided. Talking about the best of times from such a
l ong career doesnodt
Although she survived the numerous conversation about the worst of times.
challenges, Claudia made it very clear One such story seemed to be fresh in = ZAVA : =
there were many good times from her Claudiadés mind, even ough it appen

career that kept her going. She is
extremely proud of the number of patients
that have been
services. Claudi a
said the patients and staff had been a
central part of her life; they have become
family and she will miss them.

The staff she built, and her relationship
with them, is one of the many other
accomplishments she said she is most
proud of. Her voice went up an octave
when she spoke of the pride she had in her
staff. She explained how they loved what
they were doing and they really cared
about people and trying

h el p etdallotveen gkt A 296, 8he received a 4:00
dd.nd phontke cah letting Herakhow a fivehhach

fifteen years ago. Pictured above:Claudia Buckman

volunteers to helps to serve pizza at
the CHART Teen Task Force

s h eHealth Fair in 2007.
destroyed the NECAC office that had just

been built ten months prior. That fire
turned out to be arson.

Although the fire destroyed office

equi pment and supplies, it
the medical records; however, they were

heavily damaged by smoke. Claudia

remembered how she and her staff worked

around the clock to photocopy all of the

di dnot des

Pictured above:Claudia

to help them.

MFHC spoke to NECAC
staff member, Cindy .
Quinlin, who works as |
the Family Planning Lab
Technician at NECAC,

AFami
will always be
mportant

- Claudia Buckman

Buckman discusses important
family planning issues with

Cindy Quinlin, who serves as
the Family Planning Lab
0Technician at NECAC.

records.
Plclesiontuda) N O

Iy

turned into something
amazing. The fire ig-
nited the sgjrit of thg) @
community. People
came together from

and has worked with
Claudia for 22 years. Cindy
enthusiastically offered her long list of
reasons why she and the other staff will
miss Claudia and her leadership.

At the top of
was al ways Overy
also said that Claudia would bend over

around the state to help.
Claudia said there were people from other
agencies, MFHC staff, and other busi-
nesses. She didnoét
cared. Businesses donated everything
from the copiers used to copy all of the

know so many

peop

Ci n dy O6medital chatts, tos@escilshaodwict@ésdou d i a
f aithebwallg.i t h

the staff. She

backwards to make sure someone could be Claudia said she learned a lot a long the

off when they requested vacation time,
even if it was after she posted the
schedules.

ACl audi a woul d
is yoursd6 and that
stated, fAThen she
could to work with staff to make it possible
and never

a | wa yldookshack, ) rentemlieercgaing todAC t i

fraane tliyn g mea tf i MR H C )0 aCriF'ﬁé]a%y(ig
wowed dg aion gvhtad emaek e sihted ? I%

compl ai n e dproiting thé quality health care we knew

way of her 35 year journey. She said
funding was, and has always been a
problem. As an administrator she was
always trying to

Pictured above:Claudia

uck‘n?# zvz;%héh%'l t(a IYIaﬁt _

ilbert ilbert was

ar;ré?l]\lljkr(])e I{%ét;;tl% ,h(lal’o WO
(e UIRE STk

Photos courtesy of Tyler Bergman and

pr Bber{} Eingal,iN(%%@(i.Puglic Relations

reig

going. | knew we needed to keep

we were capable of

(Continued on Page 7)
















